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Questions and Answers About the SAR 7 

What is the Semi-Annual 
Report (SAR 7)? 

The Eligibility Status Report, also known as the SAR 7, is a report form that some CalWORKs (cash aid) and 
CalFresh households must complete, sign and send to the County, once a year.  Benefits may be 
discontinued if verification of the information reported on the SAR 7 is not provided. 

How often do I have to 
send the SAR 7? 

You must submit the SAR 7 once a year (six months after your application and then six months after your 
annual Renewal). 

I just applied for aid, when 
do I have to send the first 
SAR 7? 

You must send the first SAR 7 in the sixth month after your application. 
Example:  If you apply in April and are approved for benefits for April, you must send the first SAR 7 in 
September; August is your Report Month and September is your Submit Month.  The annual Renewal 
would be due in March. 

The SAR 7 is due to the County on the 5
th

 of the Submit Month. The County will consider the SAR 7 late 
when received after the 11

th
 of the month.  Your benefits may be stopped or delayed if the SAR 7 is late, 

or incomplete, or a required signature is missing. 

 
 

What is the Submit Month? 
What is the Report Month? 

The Submit Month is the month you are required to provide the SAR 7 to the County. 

The Report Month is the month prior to the month the SAR 7 is due.  You are required to report the 
income that you received this month, your expenses, and changes you expect to continue. 

The Submit Month is the month you are required to provide the SAR 7 to the County. 
Example: If you must provide the SAR 7 in September, you will be reporting what has happened during the 
month of August; August is the Report Month and September is the Submit Month. 

 
 

What information must be 
reported on the SAR 7? 

You must report and send verification/proof of earnings and/or monies received in the Report Month on: 

o All related persons living with you if receiving CalWORKs (cash aid); and 

o All the persons buying and preparing food with you if receiving CalFresh benefits;  

You must also report: 

o What happened since you last report;  

o A change in address, if you have moved, and changes in housing costs; and 

o Information you expect will change in the next six months (e.g., you will change jobs, get 
married, etc.) 

How can I replace or get 
another SAR 7? 

If you want the County to send you a replacement SAR 7, call the ACCESS self-service line at: 

1 (866) 262-9881 

You don’t have to speak to an agent; just follow the recorded instructions.  The Self-Service line is available 
24 hours a day, 7 days a week.  For faster service, call before or after ACCESS business hours, which are 
Monday – Friday, 8:00 a.m. to 5:00 p.m. 

Blank SAR 7s are also available at all Family Resource Centers. 
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How do I send or submit 
the SAR 7? 

The County mails a pre-printed SAR 7 approximately three days before the end of the Report Month.  You 
can mail the pre-printed SAR 7 or submit the SAR 7 via MyBenefits CalWIN 
(https://www.mybenefitscalwin.org/) 
 

 
 

 
 

How To Complete the SAR 7 

NOTE: You must answer every question on the SAR 7 by checking the appropriate box. 

 
 

If you answer ‘Yes’ to any question you must complete all the information for that question and attach proof. 

Question 1 Complete Question 1 of the SAR 7 to let us know if someone has moved in or out of your home since the last report. 

 
 

https://www.mybenefitscalwin.org/
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Question 2 Complete Question 2 to let us know if you have moved. 

 

If you are receiving CalWORKs (cash aid) benefits you MUST report your new address within 10 days of moving.  You 
do not have to wait for your SAR 7 to inform the County of the address change.  You can call ACCESS at 1 (866) 262-
9881. 

Question 3 Complete Question 3 to let us know if the amount you pay for rent or mortgage has increased or decreased and if 
your utilities have changed. 

 
 

Question 4 Complete Question 4 if anyone in your household has been convicted of a drug related crime, is running from the law, 
or has violated their probation or parole. 

 
 

Question 5 Complete Question 5 if you or a household member is disabled or elderly (over 60 years old) and pays medical 
expenses. 

 
 

Question 6 Complete Question 6 if you or someone in your household pays child support. 

 
 

Question 7 Complete Question 7 if you have paid a babysitter to take care of a child, or you paid someone to take care of a 
disabled person in your household. 
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Question 8 Complete Question 8 if there were any changes to your property. 

 
 

Question 9 For Question 9, enter the name of the person who worked or received paid training.  Please explain if a job or 
income is expected to change in the next six months and attach another sheet of paper if necessary.  This is 
important to determine the amount of benefits you will receive over the next six months. 

 
 

Question 10 For Question 10, enter the name of the person who received any income from any other sources.  Write the name of 
the person that received the money, the person or agency that provided the income, how often they receive the 
money, and the total amount that was received. 
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Question 11 Complete question 11 to tell us if you had any other changes in the last six months and explain. 

 
 

Signature Section Remember to sign and date and provide the SAR 7 Report to the County as soon as possible during the Submit 
Month; not the month you receive the SAR 7 in the mail.  If you sign and date the SAR 7 incorrectly, your benefits may 
be delayed or discontinued. 

In this example, the Report Month is August 2013 and the Submit Month is September 2013.  Therefore, the SAR 7 
should be signed and dated in September 2013. 

Note:  This example is a CalFresh case and only Mary Smith has to sign the SAR 7 under penalty of perjury. 

For CalWORKs (cash aid) cases all parents of aided children, must sign and date the SAR 7 under penalty of perjury. 
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Am I required to 
report changes 
to the County 
that happen 
between my SAR 
7 or my annual 
renewal? 

If you are receiving CalFresh benefits, you are mandated to report when your family’s combined total gross monthly 
income is more than the maximum allowed to get benefits.  This is your Income Reporting Threshold (IRT) for your 
family size (see the chart below).  You must report this information to the County within 10 calendar days. 

If your family size is: 
You must report when the 
total income is more than: 

To report changes, call the 
ACCESS Customer Service Center 

toll free at 1 (866) 262-9881 

1 $1,211 

2 $1,640 

3 $2,069 

4 $2,498 

5 $2,927 

6 $3,256 

7 $3,785 

8 $4,214 

9 $4,643 

10 or more $5,072 

If you are receiving CalWORKs (cash aid) benefits, you are mandated to report the following:  

o Anytime your family’s combined gross monthly income, both earned and unearned reaches the limit.  
This is your Income Reporting Thresholds (IRT).  The County sent you a letter to let you know what your 
CalWORKs (cash aid) IRT is. You must report this information to the County within 10 calendar days.   

o Your new address if you move to a different house or apartment; and 

o If you have not already informed the County, report anyone in your household who: 

 Has been convicted of a drug-related felony for possession, use or distribution of a controlled 
substance, or 

 Has become a fleeing felon or is in violation of a condition of probation or parole.  

You may also report changes to the County anytime you think the change will increase your CalWORKs (cash aid) or 
CalFresh benefits.  For example: 

o Your income stops or goes down.  

o Someone who has income has moved out of your home. 

o Someone moves into your home and has no income. 

o Your minor child becomes pregnant and is receiving Cal-Learn services/benefits. 

o CalWORKs (cash aid) special needs that you or someone in your household may have such as, pregnancy 
special needs, a special diet prescribed by a doctor, etc. 

o The birth of a child. 

o For CalFresh: anyone in your household who is disabled or age 60 or older may report new medical costs. 

You can report mid-period changes to the County by: 

o Calling ACCESS customer Service Center toll free: 1 (866) 262-9881, or 

o In person at the Family Resource Center, or 

o In writing by sending a note or letter to the Family Resource Center, or 

o Completing and providing the SAR 3, Mid-Period Status Report for CalWORKs and CalFresh, or 

o Completing and providing the CF 377.5 SAR, CalFresh Mid-Certification Period Status Report. 

 


